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RAAM Clinic Toolkit  

VIRTUAL HELP FOR SUBSTANCE USE1 

1 Adapted from materials provided courtesy of Women’s College Hospital.

Rapid Access Addiction Medicine (RAAM) Clinic   
DIGITAL FRONT DOOR

If accessing support for substance use in person is 
difficult, or if you’d just rather seek treatment virtually, 
our RAAM Digital Front Door allows you to access 
the same services online without having to come into 
the clinic in person.

Connect with experienced healthcare professionals  
by checking in during drop-in hours through  
https://womenscollege.accessraam.ca/ using any 
device – phone, laptop, or tablet. 

Available [days and times]

No referral required

WHO IS IT FOR? 
People experiencing challenges with substance use who are looking to receive 
counseling, appropriate medications, and connections to community programs 
without a referral or pre-booked appointment. 

WHO WILL YOU MEET? 
Our care team includes [list roles, e.g., a peer support worker, addiction service 
worker, a nurse practitioner, and physicians]. You will meet a combination of team 
members, depending on your needs.  

https://womenscollege.accessraam.ca/

